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1. Home Page 

 

This is the Linesearch.org home page. The site is available for any 3rd party individual to make a free 

enquiry against our current members’ apparatus.  

To use the site you need to register as a user with a valid email address.  

Once you have registered you may search straight away and receive an instant response to your 

enquiry. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to 

register as a 

new user. 

Click here to see 

a list of current 

members. 

Click here to 

see our Terms 

and Conditions. 

Click here 

to log in.  

Click here to see 

information from 

our members. 

Click here to view 

details of news, 

announcements and 

maintenance updates. 

Click here to watch an 

online demonstration of how 

to use Linesearch.org. 

Click here to contact 

us if you are any 

having problems. 



www.linesearch.org  
2. Registration 

  

Enter your details here to register. When completed and you have accepted 

the T&Cs you will be able to use the site and search your enquiry straight away  

To enter your company click 

“select” and type in all or part of the 

company name to search our 

database of companies.  

If you are making an enquiry as a 

private householder enter “Private 

user” as the search criteria. 

Your user name must be 7-16 

characters long and only include 

alphanumeric characters. 

Your password is case specific. 

You must sign up to our 

Terms and Conditions to be 

able to use the website. 
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3.  Account Summary Page 

 

When you have logged in this is your account summary page giving details of your search history, 

activities set for you by our members and personal details. 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to change your 

personal details e.g. email 

address or telephone number. 

Click here to view any 

activities set for you by 

our members. 

Click here to view brief or full 

details of your 5 most recent 

searches – a red ‘!’ indicates an 

inside zone enquiry. 

Click here to view 

your full search history. 

Click here 

to SEARCH. 
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4.  Search 

 

 

 

 

 

 

 

 

 

 

 

 

  

Enter your search location – you 

need to enter only ONE of these: 

• 6 figures Easting and Nothing  

• OS Grid Reference – 2 letters 

then 6 digits 

• Postcode 

• Street Name OR Town 

Select the category of work 

you require and from the 

drop down list then choose 

the type of work.   

Enter your job code or user 

reference.  

If it is an urgent / emergency 

enquiry please enter that 

information here also. 

Click “Continue” to progress 

your search which will bring 

up the screen below. 

Enter your start date of works.  

You may not enter today’s date but 

if it is an emergency then enter 

tomorrow’s date and the system will 

treat it as an emergency enquiry.   

Enter your coverage of work 

for the search area – this 

can be from 25 metres to 

5000 metres. Some work 

types e.g. deep mining have 

a minimum search distance 

which may override your 

search distance. 
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4.  Search (cont) 

 

 

 

 

 

 

 

 

 

 

 

 

  

Check your search 

details – if incorrect click 

“Amend Search” 

The red circle indicates 

the area covered by your 

search. If you wish to 

move it please click on 

the map to relocate the 

search circle. 

If you wish to increase or 

decrease the search 

area click “Change”, 

select the new distance 

required and click “Go”. 

If the search area is correct click 

“Confirm” or “Cancel” if you need to 

alter the search. You will then be asked 

to reconfirm and when you have agreed 

the system will search your enquiry 

details against the Linesearch Members 

database. 
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4.  Search (cont) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is your unique 

Linesearch enquiry 

reference number – 

please quote it on all 

correspondence. 

You will receive an automatic 

email confirmation from 

Linesearch with these results.  

These are the details of 

your search enquiry.  

If your enquiry falls “Inside 

Zone of Interest” for any of our 

members you will be given 

their relevant contact details 

here for you to supply your 

map/plan to them. They will 

then check this against their 

mapping and advise if your 

work affects / does not affect 

their apparatus and provide 

mapping information as 

appropriate.  

Please quote the Linesearch 

reference number on any 

correspondence with them. 
If your work is within 48 hours and you 

are “Inside Zone of Interest” for any of 

our members you will be given the 

relevant emergency contact details. 



www.linesearch.org  
 

4.  Search (cont) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If your enquiry is “Not 

Inside Zone of Interest” 

for any of our 

members a list of their 

details will be given 

here. 

You may print out 

the details of this 

search for your 

records. 

Click here to 

search another 

enquiry. 

Click here to automatically 

open up your email account 

to email correspondence to 

any Inside Zone members. 

Your Linesearch enquiry 

reference number and search 

details will be automatically 

inserted into the email for you 

and you should then attach a 

map/plan of where you are 

working/searching against. 

Details of this Linesearch enquiry will be stored in your search history page under 

this Linesearch reference number. If you have fallen Inside Zone for any member 

and you send your information to them, they will update the status against the 

search indicating whether it is “affected” or “not affected” which you will be able 

to see if you look at the full details of the enquiry. 
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5.  Search History 

 

 

You may search by Linesearch 

reference number – please note you 

do not need to enter the full 

reference number and the “LS” part 

is not required – or by date range. 

This Linesearch status will 

be updated by our 

members as appropriate 

(e.g. Not Affected 

letter/email sent) if you 

supply your enquiry 

information to them. 


